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Money and Welfare

Collaborative partner students should contact their own institutions Student Services in the first instance
should they require information or advice on financial matters. However collaborative students can also
access support at the University.

Money and Welfare provide advice to students on all aspects of money matters including:

Access to Learning Fund
The FE Learner Support Fund
Budgeting / Debt

Sources of Funding

(0 [ I

The ‘ASK Here’ service runs from 9am to 5pm, Monday to Friday so that students with quick queries or
emergencies can be sure of seeing an advisor the same day for a 10 or 15 minute slot. If a student has a
more in depth case and needs more time, they can book a longer appointment. Money Doctors
appointments offer budgeting advice, help with local authority or Student Loans Company queries for
example. Welfare Officer appointments offer in depth advice and guidance on debt issues, welfare issues
etc.

For further information or to book appointments you can contact us on:

Telephone: +44 (0) 116 257 7595
Email: moneyandwelfare@dmu.ac.uk

Visit us in person at:

Student Services Centre

Ground Floor, Gateway House 0.10
The Gateway

Leicester

LE1 9BH

T: (0116) 250 6115 W: dmu.ac.uk/ep .
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